


Today's parking operations can take
advantage of a vast array of communications technology -

You already have all the right hardware.
What you need now is the right software
to tie it all together.

Our SmartMSG software supports voice, text,
video and file attachment connections across the
entire spectrum of communications devices—from
phones to pagers to PCs. Requiring little to no
hardware, our software-based solution provides
multi-device communications interoperability that's
both cost-effective and comprehensive.

()
Our SmartMSG application, along with the Radio

Interoperability Module, allows for the
simultaneous text and voice broadcast of alert
notifications to Two-Way Radios, “Push-to-Talk”
enabled devices, PCs, Phones (PBX, IP Based,
Cell & Satellite), Pagers, and Wireless PDAs.

Whether it's a routine message or a critical
emergency, we'll make sure your
employees stay connected while keeping
you in total control.

SmartMSG stands out as an effective and
economical way to incorporate the advantages of
interoperability into parking operations. And yet it
is only the starting point for our comprehensive
approach to improving communications throughout
your facility.

We also offer a companion software module that
enables parking facilities to use SmartMSG
connectivity to create and execute automated
plans to predefined scenarios. This includes
expediting response to emergencies such as fire
and vehicle theft, as well as dealing quickly and
efficiently with routine operational issues such as
blocked exit ramps, capacity alerts and more.

More efficient parking operations start with effective communications.

Drawing on Federal Signal’s leadership in
multi-device, interoperable communications
software, Federal APD offers a variety of flexible
and cost-effective solutions that target the goal of
optimum staffing efficiency. Employing a
centralized, IP-based platform, we'll tailor a
communications plan that will keep all your
employees in touch all of the time, regardless of
where they happen to be or what device they
happen to be using.

In the spirit of Freedom for Control, IP-based
SmartMSG connectivity modules give you the
flexibility to go with as much or as little
interoperability as you need. This includes a
system that features built-in Voice-overIP (VolP) to
allow two-way, text-to-voice, and live-voice
communications over any type of radio (VHF, UHF,
hybrid cellular phone/radio devices, etc.).

SmartMSG software addresses the communica-
tion problems of large concrete parking facilities by
enhancing both the reliability and the effective
coverage area of radio networks. SmartMSG even
gives users the ability to accurately track
communications history for improved employee
and operational accountability.

Our I/O module is still another example of how
SmartMSG connectivity can be used to improve
facility wide communications. Based on the status
of digital inputs and SmartMSG-triggered control
of relay outputs, this hardware/software combina-
tion ties monitoring and control into your
communications platform.

You've invested a lot in communications
resources, but you've invested even more in your
employees. Learn how interoperable technology
from Federal APD delivers the Freedom for Control
that can help you make the most of your
communications investment...and your employee
resources. Give us a call soon.




